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Via Google Meet from 2pm - 3pm

Nominator: Claudia Levi
Nominee: Heather Ryan, Kimberly Lothyan, Marti Baker

I am lumping the three in one, only because I would write the same thing in all
three nominees.  The TRC team is amongst the best on the campus!  They are
doing the heavy lifting regarding going all online!  They are able to navigate
Canvas, publisher portals, Zoom, and almost all other SNAFUs we as faculty run
into daily.  And they assist us with a smile, patience, and unbelievable skill!
Without their capabilities I would not be able to be an online instructor and build
or maintain any online course of value.  Really. Without the TRC my students
would be even more confounded by me than they are, all of my hair would be
pulled out in utter frustration, and my classes would never launch.  They keep the
wheels on my bus!!!!

Marti Baker: Marti can ground me and help me when I am in need of a lifeline!
She is calm as a cucumber and TRC Royalty in my book. I appreciate every little
thing she says and DOES for me, what feels like all the time.

Kimberly Lothyan: Kimberly is the energizer bunny of all things Canvas!
Without her the entire Business Management department would have
kataclysmic issues with BUS$101.  Kimberly can build, fix, update, teach, help
teach all things BUS $101 and more.  She has earned Goddess level in the TRC
Royalty line-up.

Heather Ryan: Heather is my unsung hero!  Yes, I forget her name, but I know
she is the bomb!  She makes the TRC trio what it is and adds the knowledge
base that makes the TRC the best office to work with on campus!

Overall, the TRC and their virtual office hours that are ACTUALLY STAFFED and
there to help you is the model of efficiency and expertise.  This comes from the



humans that make it so, that is Heather, Marti and Kimberly.  I appreciated them
more than this award can express.

Nominator: Claudia Levi
Nominee: Marc Gehlsen

Marc was a great help in executing a Virtual Project Management Panel
Discussion that my MGMT 271 Project Management II class completed this
quarter.  His expertise and ongoing assistance with the technical aspects of the
Virtual Discussion made it possible for us to create a well designed and
professional event.  His assistance was exceptional and added greatly to our
success.

Nominator: Claudia Levi
Nominee: Gina Certain

Gina Certain is always so helpful to my Project Management students.  This
quarter she took calls and emails for my MGMT 270 Project Management I class
in regards to their class project - reviewing the Project Management Web pages.
Her patience and kindness to assist students in their learning, far beyond her job
duties, is remarkable and adds to the breadth and depth of the learning our
Edmonds College students receive!

Nominator: Claudia Levi
Nominee: Sam Fox

Sam has done so much to assist the Business Department this quarter,
especially to the project management students.  Sam took student calls and
questions and expertly explained how aspects of our college marketing works.
He has helped us improve our messaging and assisted us in the creation of
events, like Open Houses, to get the word out about our programs.



Nominator: Terri Glazewski
Nominee: Marti Baker, Heather Ryan, Erika Ferreri, Tammy Becker, Michelle
Hubbard

The TRC team is incredibly helpful. I have been on with them several times and
they have patiently, politely and kindly helped with my problem/issue. I have
worked specifically with Marti, Heather, Erika and Michelle who have been eager
to show me how to resolve my difficulty no matter how large or small.

Having this department available virtually is helpful so I can get immediate help,
or with a short wait at a convenient time. This resource is such an asset to all
faculty and these people are the right people to have. Thank you for all you do!

Marti Baker: Thank you, Marti for always being helpful and having a great sense
of humor.

Heather Ryan: Heather is so friendly and welcoming; it always feels like she
wants to help me.

Tammy Becker: Tammy is always so helpful, kind, and excellent!

Erika Ferreri and Michelle Hubbard: Erika and Michelle both worked on the
Faculty Guideline and gave me a resource to review before I needed to call for
help. As someone who likes to problem solve, I like to look things up and try to fix
my issue before I ask. Erika is very accommodating and Michelle is
knowledgeable, helpful and kind.

Nominator: Martha Acosta-Pieters
Nominee: Vincent Vanhee

I would like to nominate Vincent Vanhee for a BRAVO award.  I have known and
worked with Vincent for many years. He has been an Office of International



Programs graphic designer since he was a student many years ago.  He is
always ready to help us create and improve our marketing collaterals, he has
great ideas, and a creative mind. His attitude is always very positive and no job is
too big or too complicated for him.  Vincent understands the mission of our office
and makes sure that all materials we produce are not only attractive to the
intended audience but also reflect the college values of inclusivity.  I value his
work and expertise and all the contributions he has made to our program over
the years.  It is a real pleasure to work with Vincent.

Nominator: Rafael Spears
Nominee: Spencer Stark

Spencer Stark has had to endure an extreme amount of change, as we all have,
in the past 10 months.  What makes Spenser unique in dealing with this change
is that he’s had to lead a multi-layered  organization with full time employees, part
time employees, volunteers and students.  Spencer has had to deal with just
about every definable type of hectic that you can imagine in executing his job in
the past 10 months.  I admire leaders that are selfless, I admire leaders that
consistently find ways to adjust to their circumstances, and I admire leaders who
have a servant mentality to the individuals in the organization they lead.  Spencer
is all those things all while maintaining his sense of humor when situations look
bleak.  Spencer deserves to be acknowledged for the work he does leading
Edmonds College’s Athletic department because he’s a professional, caring man
that is intentional about creating a positive student athlete experience no matter
what the circumstances!!!

Nominator: Liz Mueth
Nominee: Gwen Fisher

I am honestly not sure what I would do without Gwen's support. She is a true
rockstar and helps to keep me and the division moving forward. I can confidently
pass over tasks to her and often she is on top of tasks before I have even
thought of them. More recently, I have really appreciated her willingness to help
out while we are so short staffed. We share office space with the Business
Division and while we are finding ourselves down front office staff,  of her own
volition she offered to come in to provide back-up support. Similarly, when the



Business division was without someone to review course edits in curriculog,
instead of me taking on tasks for both divisions, she offered to step up and
helped to review our division's edits.  All of this on top of maintaining and
excelling at the other demands of her job. Huge Kudos to Gwen!

Nominator: Megan Toney
Nominee: Liz Mueth

Liz Mueth joined HHS and went above and beyond with her professional
knowledge and kind support. Liz stepped up to help another division and take
care of needs when she knew they were stretched. She demonstrates a "no
wrong door" policy and takes care of all situations with compassion. Her
thoughtfulness is making Edmonds Colleges warm with gratitude. Her dedication
is inspiring.

Nominator: Jessica Burwell
Nominee: Diana Chernisky

Diana Chernisky is deserving of the Bravo award for about a thousand reasons,
but we don’t have time to list off all of those, so I will just tell you about some of
the incredible things that Diana does.  In the last several years, Diana has gone
above and beyond what a typical Assistant Director does.   She became the AD
and within days when I was out unexpectedly and she served as Acting Director.
She did an incredible job.  Diana is always one step ahead, noting what needs to
be done and doing it ahead of schedule.  She worked tirelessly during the
pandemic: creating forms, updating our website, getting all things Covid safety.
Recently our Admin Assistant left and once again Diana stepped up to onboard
staff, create PAF’s, to schedule students and staff and more.  Diana excels at
giving instructions to all of our staff to make sure they are all on the same page.
Diana is a person that sees gaps and creates what needs to be done to fill in
those gaps.

In addition to all of these things Diana is one of the kindest, most generous
individuals I have ever met.  She is warm and welcoming to incoming staff, she is
there for students in crisis and for staff when they are having a hard time.  Diana
overall is one of a kind and we are so lucky to have her on staff!!



Nominator: Wendy Crozier
Nominee: Steve Woodard

Steve Woodard.  Steve is a creative and innovative leader in student services,
specifically over the advising department.  For the second time this year, he is
acting director of our department, as well as continuing all of his responsibilities
as Dean of Access and Completion.  He brought on myself and another
employee as part time advisors, which really helped to alleviate our short staffed
situation.  He has just completed onboarding 5 new full time academic advisors,
three of us in brand new positions as embedded academic advisors.  He has
worked tirelessly to coordinate all of our schedules as well as facilitating staff
meetings and encouraging team building activities. Bravo to Steve for going
above and beyond always.  We appreciate you!!

Nominator: Wendy Crozier
Nominee: Rhonda Randolf

Rhonda has worked for the college for many years, but I feel that her work on a
particular project over Fall quarter deserves recognition.  We discovered that with
a new Dean in the Business Division, there were MANY substitutions that were in
danger of being lost as they were "assigned" to the former dean.  Rhonda not
only communicated the need for that switch, allowing critical work to move
forward for the students, but also worked with the developer of the technology to
prompt an additional change.  The previous format was not very user friendly for
the Deans to review substitutions.  It relied heavily on the Deans receiving an
email to notify them of a new substitution that needed review.  This new format is
much more user friendly.  The Deans are able to access everything that they
have outstanding in one place with this change.  Bravo to Rhonda for pursuing a
change to make all of our work flow smoothly, which benefits students greatly!



Nominator: Lisa Schubert
Nominee: Nicole Rios-Gunn

I nominate Nicole Rios-Gunn, the I-BEST Advising Manager and a passionate
advocate for equity and inclusion.

The I-BEST program provides access to college certificate and degree programs
to educationally disadvantaged adults.

Nicole has skillfully grown our I-BEST program to serve more students in more
college pathways--and she is always looking to add more! Our I-BEST program
is recognized as a leader among other colleges in our state.  She has grown the
program’s prominence around the state and on campus by skillfully collaborating
with others, including the I-BEST advisors, faculty, testing center staff, and
deans.  BRAVO, Nicole! We SEE you, and your work is appreciated!


